County Buildings, Stafford
DDI 01785 276901

",; COU nty COU I’]Cil Please ask for Zach Simister

Email: zachary.simister@staffordshire.gov.uk

Date: 10 November 2023

Health and Care Overview and Scrutiny Committee - Monday 13th
November 2023

Dear Sir / Madam,

I have recently forwarded to you a copy of the agenda for the next meeting of
the Health and Care Overview and Scrutiny Committee.

I am now able to enclose a copy of the following presentation.

4. West Midlands Ambulance Service WMAS (Pages 1 - 12)
Performance Update

WMAS will be in attendance at the meeting to provide
further data and narrative around performance, and
respond to the Committees questions.

John Tradewell
Deputy Chief Executive and Director for Corporate Services
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Incidents, Transports & Conveyance Rate Year on Year
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Staffordshire Hospital Handover Delays >15mins (inc cohorting) - Total Hours by Month
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Operational Demand & Handover Delays
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 1
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 3
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Lost Hours outside RSUH (UHNM)

RSUH - Total Lost Hours
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Performance for October 2023 by post code — Staffs and Stoke on Trent
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National position (up to and including September 2023)

Mean C1 Response Time (mm:ss, A25) 90th Centile C1 Response Time (mm:ss, A26)
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Category-2 incidents saw response times slow for both measures. The Mean increased to 37-and-a-half minutes, and the 90" Centile to one-hour and 21-minutes.
Although both slower than their relevant national standards, equally these times are faster than those recorded in September 2022.
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90th Centile C2 Response Time (hh:mm:ss, A32)
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